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Hopefully you’ve noticed there’s something different about this issue of the RAG. The same is true for our latest advertising, the new
literature that’s emerging and our recent stands at the Broker Expo South and APIL conferences.
The reason for this change is that we are rebranding along with each one of the 15 other ARAG international operations, within the
worldwide ARAG Group. Underpinning the changes is our intention to shout louder about the differences between ARAG and other
insurers: our independence, our innovation and our commitment to quality service.
Until now, the first glimpse of the new brand style that most of you will have seen is the recent advertising campaigns. More high profile
and certainly more prolific than before, you can currently see the new campaigns both on and offline, in the insurance and legal trade
press. The bright ARAG yellow is not an insurer’s typical choice of colour but we are using it to highlight the brand values.
Everything is in sharper focus and you will notice that it’s all a positive message: no doom and gloom about rainy day problems. The
principles and concepts are not new. They are more clearly stated. Just like our policy wordings: clearer, more straightforward,
better. We would describe it as ‘less staid and more engaging’. The presentation of the literature looks different but the technical
content remains the same.
This conversational and personal outlook will be reflected in the completely new website. Just at the moment it is being given its final
workout before a year-end launch, coincidentally the final deadline we have set ourselves for completing the re-brand. It will be hugely
simplified and more usable yet with great relevant content. The same elements are being incorporated into the araglegal.co.uk digital
documents service.
A lot of adjectives get thrown around to describe brand values. What counts, of course, is whether the sunny appearance lives up to
the hype. With so many accolades under our belt over the first eight years of trading, ARAG UK is effectively codifying its operational
strategy in the re-branding exercise to ensure the future programme remains true to the core principles on which it is built and which
the vivid new style seeks to emphasise.
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Mesothelioma: Success fees and ATE
ATE premiums remain recoverable
Government plans to stop mesothelioma
claimants recovering their lawyers’
success fees and ATE premiums have been
thwarted by the Justice Select Committee
(JSC). This means that for the foreseeable
future it’s business as usual with premiums
remaining recoverable.
Mesothelioma is a comparatively rare form
of cancer most usually caused by airborne
asbestos dust or fibres. It does not manifest
itself until at least 15 and sometimes over
50 years after exposure and the prognosis
at this stage is generally poor. The people
most affected are workers in shipbuilding
industries, where extensive use of asbestos
for insulation was common long after its
dangers were apparent. The reason why
Mesothelioma has been so prevalent in the
UK – and therefore in the compensation
arena – is that other governments acted
more swiftly to ban asbestos materials in
all forms.

transparent and open and the agreement
had shaped its policy. The process of the
Government’s review was found to be
poorly timed and ‘maladroit’ as it had been
‘shoehorned’ into a wider consultation on
the claims process.
In respect of the cost-benefit analysis; on
the 10% increase in compensation
offsetting the ending of success fees and
recoverability of ATE premiums. The
Committee said that insufficient time
had elapsed to assess the likely effects of
reforms. The analysis was not accepted by
the committee as being reliable and it was
recommended that the Government
commission an independent review of
mesothelioma claims outcomes.

>>Overall the Government was found not to

However the Government intended to
extend sections 44 and 46 of LASPOA*
to such claims from July and was only
prevented from doing so by a provision that
Ministers must first carry out a review.
The JSC considered that the government
relied on flawed and prejudiced research
for this review. Specifically, it concluded
that:
•
•
•

The government and ABI were in
cahoots over policy
The government’s cost-benefit
analysis was ‘an exercise in
premature conjecture’
The review was ‘maladroit’.

>>

ARAG has distinguished itself as the major
force in securing justice for claimants and
their dependants, providing after-the-event
cover for specialist lawyers.

have approached the review in an evenhanded way. The JSC recommended a
further review by means of a consultation
framed unambiguously and centrally on
the question of whether the LASPOA
provisions should be brought in for
mesothelioma cases. Crucially, this
research should only be carried out when
sufficient time had elapsed for the effects
of LASPOA changes to non-mesothelioma
cases to be assessed.

Additionally, the JSC recommended that
the Government commission research to
evaluate trends in the ATE insurance
market in relation to personal injury
claims, post-LASPOA.
Any changes to post-LASPOA
mesothelioma premiums are some way
off .
* LASPOA: Legal Aid Sentencing and
Punishment of Offenders Act 2013

“ARAG has distinguished itself as
the major force in securing justice for
claimants and their dependants”

The Committee expressed concern that
by entering into a ‘Heads of Agreement’
with the Association of British Insurer,
representing the interests of defendant
insurers – the Government had not been
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Winning formula for Landlords
improved again
It’s all new yet utterly familiar. The
massively successful Landlords Legal
Solutions policy has been redrafted to
make it even clearer to understand and
given a fresh new look, yet the essential
benefits are all still there and some have
been enhanced.
will still get legal cover for
>>Landlords
evictions, dilapidations and other tenancy
disputes, and you can choose to include
rent indemnity, disputes over contracts
affecting the property or for HMRC tax
disputes. Legal and tax helplines are
complemented by a digital documents
service and our on-line law guide.

>>

In creating the new product design we have
taken the opportunity to hi-light how the
legal services website links to the features
of the insurance. For example, landlords
are provided with a link to download a
letter demanding unpaid rent as soon as it
becomes over-due. This pro-active
approach will help to manage the risk and
arrears accruing and escalating into claims.
With regards optional contract cover,
building disputes following say installing a
new bathroom, kitchen or double glazing
are covered for contracts up to £6,000 incl
VAT in value. Cover for rent indemnity is
available for six and twelve month policies.
At first sight these changes may seem
relatively small says Head of Sales, Andy

when
“We are helping landlords better understand
benefit”
they can make a claim and when they can

Talbot: “Closer examination shows that we
are helping landlords better understand
when they can make a claim and when they
can benefit from everyday services – online
documents for serving statutory notices
or more regular uses such as tenancy
agreements and free legal advice. At the
same time, substantial increases have been
made to benefits. Alternative
accommodation when vacant possession
is impossible now has increased up to £175
per day, maximum £5,250, with storage
refunds up to a maximum of £300 also
being covered”.
By volume, most ARAG schemes are sold
by our partners alongside residential
property owners’ buildings insurance.
There is no set minimum level of
support from agents but it is normal to see
in excess of 500 policy sales per annum,
and schemes work best when there are
many more. Whilst some schemes are
built into the landlord’s main buildings
insurance wording and operate very well,
optional schemes can also work if the
partner is competent and compliant in
selling the cover. ARAG is always
available to help our agents sell
successfully by providing on-site training
to staff.
A number of schemes are also sold via
brokers for letting agents, where the rent
indemnity is bundled with the legal cover
and provided to landlords, often at the
same time the tenant referencing is carried
out.

Employers must be flexible over
work/life balance
The right to request flexible working has
grown from something that applied to a
relatively small percentage of staff, to one
that is now available to any employee that
has been in their job for over 26 weeks.
Since the end of June employers have to
consider and respond to any request of this
kind within three months, including any
appeals.

Flexibility comes in many forms, it could
be;
• part-time or job sharing
• working from home
• flexitime
• term-time working
• compressed working week
• changes to the number of hours
worked or shift patterns

Whilst it is the employee who makes the
request for a change to their employment
contract, employers are quick to notice
the benefits too. These typically manifest
in improved loyalty, better productivity
and less time off sick. For the employee, it
is all about a better way to manage their
lifestyle.

Normally, any changes agreed are
permanent and only one request for
change per year will be considered.
The essence of flexible working is to find
ways for both employee and employer to
benefit from the revised programme of

Standard Cover
• Digital landlords’ legal documents
to download
• Repossession
• Property damage, nuisance, trespass
• Recovery of rent arrears
• Accommodation and storage costs
• Prosecution defence
• Legal services website
• Tax helpline
• 24-hour legal helpline
Options
• Rent indemnity
• Contract disputes
• Tax disputes

work. Many employers now find
themselves in keen competition with other
businesses to retain staff; flexibility can be
a key factor in achieving this.
Refusing a request for flexibility
Having reasonably considered requests,
employers need one of the eight following
business reasons to refuse:
1.
burden of additional costs
2.
unable to reorganise work 		
amongst existing staff
3.
unable to recruit additional staff
4.
detrimental impact on quality
5.
detrimental impact on
performance
6.
detrimental effect on ability to
meet customer demand
7.
insufficient work for the periods
the employee proposes 		
to work
8.
planned structural changes to the
business.
This area of legislation is very new and can
be complex. Our commercial and
family policyholders can access the ARAG
legal documents service and download
free guides on the subject and purchase
customised letters which conform to best
practice.
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New business schemes, our
success stories

“It has been a fantastic opportunity to
develop my understanding of the ARAG
way of thinking”, he adds “as these new
accounts are in such diverse sectors and
have individual requirements for their
niche markets”.
Global giant Beazley, renowned for its
mission to lead every niche it operates, set
the tone with its need for a commercial
policy. Their professional indemnity policy
is electronically traded through their new
myBeazley platform and with ARAG’s
own Commercial policy being freshly relaunched, in made the ideal add-on.
“They were looking to develop a package
product for smaller, emerging professions
such as recruitment agencies, offices and

media organisations”, says George. “Our
cover provided an ideal foundation for an
additional legal expenses section in the
policy and the signs are that their clients
agree”.
Over in the buy-to-let market, Letcare
also had some specific requirements. The
bespoke result allows ARAG Home
Emergency products to be teamed with
extra services such as annual boiler
servicing, to provide four different levels of
home emergency cover. Pricing is keen yet
insured policy benefits are wide. Unusually,
Letcare are marketing these as standalones that can also be attached to their
core landlord’s home insurance policies.
Another challenge was catering for
telematics insurer, Insurethebox.
Innovative and focussed on the young
driver market, they wanted to provide
their customers with a class-leading policy.
With 250,000 existing clients enjoying
mandatory legal expenses insurance on
the standard car policy, they can now offer
a package that includes car cloning cover,
at-fault car hire and identity theft
protection plus a host of helplines. With

the ability to fully grasp the concept and
mould a product to fit their requirements
ARAG made a natural partner.
“These drivers, as young as 17, have shown
their commitment to safer car ownership
by agreeing to in-car monitoring”, says
George. “We can reward them with
significant and unusual benefits and even
up to 21 days’ car hire following total loss
arising from a fault accident, so they can
carry on their lives as normal”.

are a host of new schemes in the
>>There
pipeline as the whole BTE sales team aims
to deliver novel solutions tailored to specific
client bases.

>>

It was a long hot summer and for George
Bladon, the newest member of the BTE
corporate Sales team, it was a very busy
one with a number of new schemes being
launched. In particular, George says that
“Two new agents required specific
consideration for their individual
requirements which spanned the range of
ARAG’s product portfolio”.

FCA puts a price on
added-value products
The Financial Conduct Authority has been
busy investigating competition in the
add-on markets. After its provisional report
in March it considered 65 responses and
published a final report in the summer. It
remains firmly of the opinion that
consumers are not getting a fair deal.
As we commented in the previous edition
of the RAG, four key areas for action were
highlighted in the provisional report: GAP
insurance, pre-ticked boxes, comparison
websites and the most contentious of all,
publication of some measure of
comparative value based on claims ratios.

As a result, it is clearly stated that
remedies would only be applied where
findings suggest that markets may be more
widely affected.
Having recognised that not all add-ons are
created equal, the FCA had its biggest issue
with GAP cover. Motor traders are now
excluded from selling on-site when they
close a vehicle sale.

we welcome the ban on opt-out
>>Overall,
sales. The proposals to improve

>>

The final report very much maintained
the earlier findings though the FCA did
reiterate that some add-ons provided value
and convenience to customers. In doing so,
they recognised the fact that there are
distinct differences between the five
products in the study and indeed between
different general insurance products.

comparison websites’ point-of-sale
information concerning add-ons, and to
introduce their cost into the process at an
earlier stage both make sense. This may
also help allay fears expressed by some
respondents over the ‘water bed’ effect,
where core premiums are reduced when
add-ons are purchased.
Nevertheless, the FCA has cast a dark
shadow with its proposed ‘sunlight’

remedy. This is aimed at showing the
relative value of add-on products by
comparing their claims ratios. The
Authority admits this is a minefield of
uncertainty and has opened up
consultation. Its working group has yet
to be convened but you can be sure that
ARAG will be fully involved and keen to
help work towards a measure that more
accurately reflects the true value of
add-ons.
We are concerned that consumers could
otherwise lose the convenience and
protection of add-on insurance or even be
steered towards expensive stand-alone
products which will escape the
requirement to disclose their claims
ratio. There is little doubt that some
measure of ‘value’ will be introduced. Our
objective is to ensure that this recognises
all the tangible and intangible benefits,
not the claims ratio in isolation.
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Key changes to employment laws
and procedures
Financial penalties

Employers can be fined for breaching employment rights where one or more aggravating
factor is noted (since 6th April 2014)

Early conciliation

Employment claims go to ACAS first (since 6th April 2014)

Flexible Working

All employees have right to request flexible working (since 30th June 2014)

Minimum Wage rises again

Standard rate rose to £6.50 on 1st October 2014 Sickness, maternity, paternity and
adoption pay rates rose on 1st April 2014

Equal Pay Audits

Employers found at tribunal to be breaching equal pay provisions will be audited
(since 1st October 2014)

Antenatal appointment leave for fathers

Partners of pregnant women can attend 2 appointments (since 1st October 2014)

Health & Work Service

Includes assessment of workers off sick for 4 weeks (since October 2014)

Unpaid parental leave

Extended to all children under 18 (from 1st January 2015)

Parental Leave

Both parents entitled to share their baby’s upbringing (from 5th April 2015)

Trailblazer apprenticeships

Minimum wage laws to apply (TBC)

ARAG NEW STARTERS
Ben Parkinson
-King

With over 6 years of
experience having
previously worked in the legal
expenses market. Ben joins
ARAG as Broker Account
Handler and a primary key
contact for BTE enquries.

Sarah Roberts

Sarah has joined the
CMU department as
an ATE Senior Claims
Handler dealing with personal
injury claims. Prior to joining,
Sarah worked for DLG Legal
Services providing legal advice
to clients on private legal
matters .

Paul Wilson

Lisa Abrahams

Lydia Blackman

Peter Collins

Lucy Grimes

Betti Baksa

Our new starter Paul has
worked at The Range
where he worked as a
Retail Assistant, studying his
AAT certificates in his spare
time for the last 2 years. At
ARAG he will be supporting the
Finance Team as an Accounts
Assistant.

With a wealth of
experience in the legal
protection and law industry
Peter has joined ARAG as
Broker Account Manager. He
will be developing profitable
new schemes business.

Tom Dachtler

Having qualified as an
Accountant with CIMA
in 2012, Tom has also
worked for Lloyds Banking
Group’s Insurance Division
reporting on Financial results.
In his new role Tom is Financial
Manager.

Luke Sawyer

After 13 years working as
a Claims Handler in legal
expenses insurance
and as a BTE Underwriter,
Lisa has bought her wide area of
expertise to ARAG as ATE
Account Manager.

With previous experience
in handling claims Lucy
joins the team as Senior
Claims Handler. Having worked
for Lyons Davidson Solicitors in
the motor insurance recovery
department Lucy is familiar
with managing large case loads.

Luke has worked for
companies such as LV=
and RBS (now Direct
Line) as a Senior Claims Handler
within motor claims. Luke
will be joining ARAG as Senior
Claims Handler.

Lydia joins ARAG as
Senior Claims Handler,
having previously worked
in the legal expenses market as a
Claims Handler, as a member of
the Personal Injury Team.

Betti studied AAT Level 2
and 3 in Accounting
followed by over 3 years
working in the financial industry.
She will be joining the Finance
team as an Accounts Assistant.

Hannah Wills

Before joining ARAG
Hannah worked for
Allianz Insurance for just
over a year in the Customer
Services & Sales Department. At
ARAG she will be supporting the
CMU team as an Underwriting
Assistant.
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ARAG NEWS & CELEBRATIONS
Perudo, what’s that?

Charity fundraising is
closer to home
Each charity event that ARAG staff took
part in over the past year was made all the
more poignant by the fact that the chosen
charity, Pancreatic Cancer UK, was for the
disease which claimed the life of popular
colleague Barry Tweddle in January. Barry
was with ARAG almost from the beginning
and though he worked mostly from home
in his role as Broker Account Manager for
the West Midlands, he was very much one
of the team.

If the ideal qualification for a senior ATE
claims handler is the ability to detect other
people’s deception...then Andy Royce is
your man.
Runner-up in the Bristol qualifier in the
game of Perudo he will soon be on his
way to Soho’s Groucho Club in a bid to be
named World Champion.
For those who don’t know Perudo is
essentially a game of ‘spoof’ or ‘cheat’ but
with dice. It comes from Peru and owes
some of popularity to the fact there is no
board or complicated rules, meaning it can
be played anywhere at any time. While it is
partly a game of chance, successful players
must have the ability to deceive and detect
their opponent’s deception in turn.
We’ll let you know in the next edition of
the RAG how Andy got on.

The company came together with a
cross-departmental commitment in the
Bristol 10km run in May. The sponsorship
and donations from staff, suppliers and
clients at this one event smashed the
target many times over. The recorded
times of the finishers were also pretty
remarkable considering that the rather
bleak conditions.

Just a month later, the whole ARAG
entourage including remote workers
gathered on Clifton Downs, the
picturesque area above Head Office, for a
social and sports evening. For many, the
hi-light was a bake-off which took place
earlier that day, producing weird and
wonderful concoctions from around the
world and hundreds more pounds for the
charity. Now you know where to go for
Wisniowy Sad (from Poland), Mysore Pak
(south India), cherry chocolate cake, lime
key cheesecake, peanut butter crunches or
even beef pasties. Some members of the
ARAG team are rumoured to have tried
each and every one of these.

And the winner is...
Following on from last years’ success at
the Personal Injury Awards 2013 and The
Underwriting Service Awards 2013. ARAG
has been shortlisted for Insurance Provider
of the year at the PI Awards.
ARAG can also announce that it is has
been shortlisted in the Legal Expenses
Underwriting Category at the Underwriting
Service Awards”.
Will we be successful at receiving both
awards again for the second year?

@ARAG_UK

CONTACT:
9am-5pm, Monday-Friday

General enquiries: generalenquiries@arag.co.uk
Press office: pressoffice@arag.co.uk		

After-the-Event (New business): 0117 917 1692
After-the-Event (Underwriting): 0117 917 1564 9
					
Before-the-Event (New business): 0117 917 1685
					Before-the-Event (Underwriting): 0117 917 1693
www.arag.co.uk				
General Enquiries: 0117 917 1680			

ARAG plc,
Whiteladies Road
Clifton
Bristol
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